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Octobar 3, 2003

Mr. George Person, Chief

Recall Analysls Division

Office of Defects Investigation, Safaty Assurance

U.S. DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 Seventh St., S.W,

Washington, DC 20590

RE: 03y-350
Daar Mr. Parson:

In accordance with our campaign to correct a safely defact ralated to frame walds In cartaln
2002-2003 model year Honda GL1800 motorcycles, we are submitting a copy of the dealer
bultetin, which also Includes the text of the customer latter.

Sinceraly,
AMERICAN HONDA MOTOR CO., INC.
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Willlam R. Willen
Managing Counsal
Product Requlatory Office
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Americen Honda Motor

Ine,

SAFETY RECALL

2002-2003 GL1800/A
Frame Weld

American Heonda is cenducting a Safat)' Recall
on affected 2002-2003 GL1800/A Gold Wings to
reinforce frame welds.

Some units within the affected VIN range may
hava lowear crossmember frame wakis that do nat
maest otiginal manufacturing specifications.
Under certain condiions, some aexisfing unrein-
forced welds can crack, or fail.

The repair procedure congists of adding addi-
fional TIG welding to the frame where the lower
‘cross membar |oins the side ralls.

GL1800 (Non-ABS):
THFSC470"2A111803 thru 1HFSC470*2A113582

GL1800A (ABS):
THFSCA74% 24102394 thru 1HFSC474°24102823

2003

GL1800 {Non-ABS):
1HFSC470*3A200001 thru 1HFSC470*3A2048680

GL1200A (ABS):
THFSCAT4"3A200001 thru 1HFSCAT43A201126

(*) = Check digit

NMOTE: Trkes and wehicles with sidecams
attached are axcluded from this Safety Recall.
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American Honda has sent a letter to owners of all
affected 2002-2003 GLA800A Gold Wings
informing them they must bring thelr motorcyclas
o a Honda motoreycle dealer to hava the Salety
Racall procedure parformed.

Your assistance is neaded to ensure that your
GL1800/A customers are informed of this Sefely
Recall. For your referenca, the text of the cus-
tomer latter is reproduced on page 4 of this bulle-
tn. The mepalr must be peformed on any
affected motoreycle brought to your dealarship.

| I - "

DO NOT sell any affected 2002-2003 GL180G/A

| until the repair has been completed. All new or

used affected units in your inventory musat be
repalred bafore release to the customer.

. L
Befora you beglin thie repalr. chack if the unit has
alrepdy had the repair performed.

i the unit has been repaired, you should find a
punch merk on the kwer right hand comear of the
VIN plata (saa IDENTIFICATION).

If the unit has not baen repalred, determine If
the lower crossmember frame welds are cracked.
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MTE 10277 (0309)

“thie Informetion appiles, contact an authortzad Honda dealer.

CUSTOMER INFORMATION: The iInformatian in tie bulletin is intended for wea ond by akllied techriciens wha heve the proper tools,
aquipmant, anc ralning bo correctly and safely maintaln your Handa, Thesa proceduras shoukd not be altempated by “do-i yourseifors,”
and you shoult not assumae this bullstn applies to your Honda, or {hai yeur Honda has iha condiion dezordbad. Th determing whether




GL1800 #14
SEPTEMBER 2003

» If your Inepection identifies a crack or
cracks in or on elther Left or Right lower
crossmember frame welds, STOP —
call your D8M or TechLine for furthar
instructions.

» Iif your inspection reveals no cracks, pro-
ceed o REPAIR PROCEDURE.

NOTE: Verilication of repair can also be found in
the Dealer Responslbilty Report and on the
Honda Interactive Natwork (iN). If you have any
questions about wveriflcation, please contact
TechLine before proceeding.

IMPORTANT: For complete Dealar and Welder
Repair procadures, refer o the following items:

» 2002-2003 GL1900/A Frame Wald Safaty
Recall Dealer Booklet (30510}

* Frame Weld Inspection Chart {30513}

You MUST provide your TIG walder with the fol-
lowing ltema:

+ 2002-2003 GL1300/A Frame Wald Safety
Recall Walding Manual (S0511)

» Welding Template Box (S0512)

All of the above |tems were shipped 0 you with
thls Service Bulletin. If you need addltlonal cop-
ies of the Desfar Bookiei, Welding Manual,
Weldlng Templale Box, or Frame Wheld inspec-
ton Chart, vou may order them at no cost from
DDS at {440) 572-0725.

For your reference, a brief repair procedure
overview is provided below.

Disassembly Overview

You will be removing tha following components
from the wehicls as instrucied in the Deafer
Boolklat:

+ Handlebar welghta

* Rear vlew mirrors

» Swingarm plivot covers

» Rider foot pegs

= Seat

* Side covers/Engine elde covers
* Falring pociots

* Falring molding

» Mater pansl

» Top shelter
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= Battery

= Fuel tank

= Main wiring harness ground
* Frant lower falring

* Front exhaust pipe protector
» Mufflar/axhaust pipe

» Antenna Whip{s}

« Coolant reserve tank

« Center stand

NOTE: You will nead to remcve any accessorias
that may contact the ground during the Welding
and Re-assambly procedures.

IMPORTANT: You MUST cover the following
with RED duct tape for welder [dentification pur-
poses:

» Nagativa (-) and positiva (+] battery cables

* Fual retum hose end

* Fusl feed hose end

» Main wiring harnass ground

+ Altemator

» Exhausl ports

Welding Overview

A qualified TIG welder will weld the frame follaw-
Ing the procedures in the 2002-2003 GL18B0O/A
Frame Weld Safely Recaell Weiding Manual.

Re-assembly Overview

You will be inspecting the new TIE welds, pamt-
Ing the frame, and m-assembling tha vehicla as
detailed in the Dsafer Bookist and Frame Weld
Inspection Chart (S0513).

L] llI. . .

After you have completed the disassembly,
welding, painting, and re-assembly procedurss,
make a punch mark on the lower right hand cor-
ner of the VIN plata, as shown below.

$2003 Amarican Honda Wator Co_ ine. - Alt Rights Ressread



You do not need to order this kit Initial parte kits
will be automatically allocated by American
Honda hased en the number of units involeed to
your dealership. You will be notifiad when kits are
available for opan ordering.

Frame Parte Kit (Weld)
P/N: 18380-MCA-305, H/C: 7620982

This kit includes;
= Fibar washer (8)
» Exhaust gaskat {6)
» Muffler packing (3)

» Shock linkage seal {2}
» Fued fead hosa O-ring (1)

NOTE: One kit will be requirad for sach vehicla,

©2003 Amwtionn Honda Mobsr Co., Ine. - All Righis Resarved
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This Safety Recall will be in effact until all unita
have bean repalred aceording to this Service Bul-
letin, regardiasas of the date of purchasa.

Norma! warranty cleim submission requiremanta
apply. After completion of the repair, submit one
warranty clalm par unit with the following informa-
tion only:

NOTE: i TechLine has providad you with differ-
ent claim filing Instructions, please file your claim
per those instructions. You should not fila two
claims. .

Template # P12A

Templata reimbursement Includes;
18390-MCA-305 {1} Frame Parts Kit (Weld}
$2.00 meterials reimbursement for paint

Flat Rata Time: 5.5 hours

(Includes disassembly, transport to and from
welkier, painting and re-agsembly, and 1.0 hour
for removal/reinstallation of accassones.)

Sublet for Welding _
Be sure to seléét the following on your template

claim:

1. Sublet Involved — Yas
2. Sublat Dascription — Welding
3. Invoice Number — from Invoice

" 4. Amaunt - from involce

Aof4
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TEXT OF CUSTOMER LETTER
October 2003
IMPORTANT SAFETY RECALL NOTICE
Doar Gald Wing Cwner:

This notice ks sant to you In accordance with tha requlrsments of the National Traffic and Motor Vehide Safety Act

What In thg reason far this notice?

Homda Motor Co., Ltd. has deckiad that a defed ralating to motor vehicle safisty oxiats In certaln 2002 and 2003 madel
yaar Gald Winge (OL1800dA). Certain frame welds do not mest manufacturing epacificatiors. High losda created whon
riding on rough read surfacas or through potholee can causa the affected wekls to crack. In the worat cace, the waldad
area could bmak without waming, rasuking It lewer cross mamber separation and rear suspenalon coliapaa. Thia could
rasult In A crash. Howawver, no rear-whaal lackup, craahea or njurlea hava baan reported.

What should you da?

Call any authorzed Honda motwweycle dealer and maka an appolinimant to heve your frame ropared. Thea daalar will
coordinate schedullng with you. The affected welds wil be reinforced eccording to a factory-prepared welding manual,
firess of charge.

Who to contact H you experiance problemns.

if you are not satisflad with the sandce you réceive from your Honda dealer, you may write to:
Armmarican Honda Mator Ca., Inc.
Motorcycls Customar Support
Mall Stop 100-4W-58

1918 Tomanca Bivd.
Tomancs, TA 90501-2744

If yau ballsva that American Honda or the daalar has faled or iz unahla to remady tha defact In yeur matorryels, withat
charge, within a reasonable pericd of time (60 days from the date you first contact the dealer for a repalr sppaintment),
you may submk a complakit to:

Administrator

Metcnal Highway Trafflc Safely Adminkstratian
400 Sevanth Stroet, Sy

Waghingon, 0$ 20530

Or call tha toll-free Safety Hetline at (888) 327-4236.

Whet to do i you feal thla noties |2 In arvor.

Cur racords show that you are the curment owner of 8 2002 ar 2003 GL1200 Invalved In thia racall. i this /s not tha casa,
ar the namevadkdress Information s not comect, pleass fll cut and retum the encicaed, postage-pald Information Changa
Card. Wa will than update our records,

If you kave questlons.

If you have any questions about this notica, or need assistanca with kocating a Honda dwalsr, pleaas call Motoreyche Cus-
tomer Support at (866) 784-1870. You may alec vist our Web eita at www. hondamoiomyrie.com and click on ind &
dealar” to locata a Honda dealer who can agsist you.

Wa apologize for any inconvenience this campalgn may causs you.
Bincamly,

American Honda Moter Co., Inc.

Handa Motorcycle Divislon
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